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ALL STATEMENTS, INFORMATION, AND RECOMMENDATIONS IN THIS MANUAL ARE BELIEVED TO BE
ACCURATE BUT ARE PRESENTED WITHOUT WARRANTY OF ANY KIND, EXPRESS OR IMPLIED. USERS
MUST TAKE FULL RESPONSIBILITY FOR THEIR APPLICATION OF ANY PRODUCTS.

NOTWITHSTANDING ANY OTHER WARRANTY HEREIN, ALL DOCUMENT FILES AND SOFTWARE OF
THESE SUPPLIERS ARE PROVIDED “AS IS” WITH ALL FAULTS. STA GROUP DISCLAIMS ALL WAR‑
RANTIES, EXPRESSED OR IMPLIED, INCLUDING, WITHOUT LIMITATION, THOSE OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE AND NON‑INFRINGEMENT OR ARISING FROM A COURSE OF
DEALING, USAGE, OR TRADE PRACTICE.

INNOEVENTSHALL INSTANTCONNECTLLCOR ITSSUPPLIERSBELIABLE FORANY INDIRECT, SPECIAL,
CONSEQUENTIAL, OR INCIDENTAL DAMAGES, INCLUDING, WITHOUT LIMITATION, LOST PROFITS OR
LOSS OR DAMAGE TO DATA ARISING OUT OF THE USE OR INABILITY TO USE THIS MANUAL, EVEN IF
STA GROUP OR ITS SUPPLIERS HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

Trademarks mentioned in this document are the properties of their respective owners.
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1 Document History

Publication Date Product Release Notes

May 29, 2024 3.5.1 No updates.

April 15, 2024 3.5.0 No updates.

September 20, 2023 3.4.0 No updates.

July 24, 2023 3.3.0 New release.

December 1, 2022 3.2.0 New release.

September 26, 2022 3.1.2 No updates.

March 15, 2022 3.1.0 Document created.

2 Introduction

ICE Cisco IP Phone XML client is a application that enables your Cisco IP Phone to participate in Push‑
to‑Talk (PTT) communications across your organization via channels to mobile devices, radios, IP
phones, and PCs.

A standalone component of Instant Connect Enterprise, ICE IP Phone Client provides Push‑to‑Talk
channels, usermonitoring, and channelmanagement through an intuitive user interface that runs on
a Cisco IP Phone.

Instant Connect turns your Cisco IP Phone into a PTT device that allows you to communicate across
your company’s communication devices individually and in talk groups.

This document introduces ICE Desktop and provides information about installation, operation, and
related activities.

3 Related Documentation

InstantConnectdocumentation isavailableat the followingURL:https://support.instantconnectnow.com

Access to the Instant Connect Enterprise support portal requires an account to be created. To create
a support portal account:

1. Open a browser to https://support.instantconnectnow.com
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2. Click on the Create your Instant Connect Portal Account link

3. Fill out the formwith your information and click Submit

A portal access account will be created and an email will be sent with your access information.

4 Cisco IP Phones Supported and Software Requirements

Note: The ICE Cisco IP Phone XML client requires access to port 80. Depending on your system
policies, a firewall rule may need to be implemented to allow access to port 80.

Cisco IP Phones that support the ICE IP Phone XML client:

• 8865
• 8851
• 8841
• 8832
• 8811
• 7975
• 7965
• 7962
• 7945
• 7841

Cisco Unified Call Manager versions:

• CUCM 11.5
• CUCM 12.5

4.1 Setting Up and Using a Cisco IP Phone Client

Beforeauser canaccess the InstantConnectEnterprise service, InstantConnectmustbeconfiguredas
a phone service for Cisco Unified Communications Manager. In addition, users in a deployment that
includes Cisco Unified Communications Manager must subscribe to the Instant Connect Enterprise
service by using the Cisco Unified Communications Manager User Options application.

This appendix includes the following topics:

• Configuring Instant Connect Enterprise as a Phone Service for Cisco Unified Communications
Manager

• Subscribing to the Instant Connect Enterprise Service
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• Moving the Logout Softkey Location on a Cisco Unified IP Phone
• Using the Instant Connect Enterprise Service on a Cisco Unified IP Phone

4.2 Configuring Instant Connect Enterprise as a Phone Service for Cisco Unified
Communications Manager

This section describes how to configure the Instant Connect Enterprise service in Cisco Unified Com‑
munications Manager. After youmake this configuration, IP phone users can subscribe to the service
by using the Cisco Unified Communications Manager User Options web site. When users subscribe
to the Instant Connect Enterprise service, the Cisco Unified IP Phone Services menu displays Instant
Connect Enterprise as an option.

For additional information about Cisco Unified Communications Manager Administration and about
setting up phone services, see the Cisco Unified IP Phone Services configuration information in Cisco
Unified Communications Manager Administration Guide for your Cisco Unified Communications Man‑
ager version.

You can configure whether the Instant Connect Enterprise service requires users to log in before ac‑
cessing the service from a Cisco Unified IP Phone. If there are users who you do not want to require to
log on, you can configure a separate service that bypasses the log in for each of these users.

To configure the Instant Connect Enterprise service as an available service in Cisco Unified Communi‑
cations Manager, perform the following procedure:

1. FromCiscoUnifiedCommunicationsManagerAdministration, chooseDevice>DeviceSettings
> Phone Services .

2. Press Add New

3. In the page for configuring IP phone services, enter the following information:
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a. ServiceName: ‘Instant Connect’. This field specifies thename that displays for the service
on the Cisco Unified IP Phone.

b. Service Description: ‘Access to the Instant Connect System’, or a similar description. This
field contains a description of the content that the Instant Connect service provides. You can
enter any appropriate description.

c. Service URL: The URL of the Instant Connect Enterprise service in either of the following
format:
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• To require users to log in before accessing the service:

http://<Your ICE server FQDN>/ipphone/

Replace ICE server IPaddresswith the IPaddressor FQDNof the InstantConnect Enterprise
server.

• To NOT require a specific user to log in before accessing the service:

http://<Your ICE server FQDN>/ipphone/login?user=1234&pin=1234

Replace ICE server IPaddresswith the IPaddressor FQDNof the InstantConnect Enterprise
server, userIDwith the digit ID of the user, and pinwith the digit password (PIN) of the user
who will not need to log in.

d. Secure Service URL: Leave blank.

e. Enable: Click the checkbox to enable.

4. Click Save.

5. ClickNew Parameter. Fill in formwith the following values:

• Parameter Name: orgId
• Parameter Display Name: Organization ID
• Default Value: 00000000‑0000‑0000‑0000‑000000000001
• Parameter Description: The ICE Organization ID to which this phone belongs.
• Parameter is Required: true

6. Click Save and Close.

4.3 Subscribing to the Instant Connect Service

Cisco Unified IP Phone users in a deployment that includes Cisco Unified Communications Manager
must subscribe to the Instant Connect service before they can access the service from a phone.

Beforeauser cansubscribe to the InstantConnect service, the servicemustbeconfiguredasdescribed
in the “Configuring Instant Connect as a Phone Service for Cisco Unified Communications Manager”
section.

To subscribe to the Instant Connect service, perform the following procedure:

4.4 As an Administrator

Step 1 Log in to the Cisco Unified CM Administration web site.
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https://<My CUCM>/ccmadmin

For more information about accessing the Cisco Unified CM Administration web site, and for addi‑
tional information about the phone features for your phone model, see the appropriate Cisco docu‑
mentation.

Step 2 Click on DeviceàPhoneàFind

Step 3 Click on the Device Name of the phone you wish to run ICE IP Phone XML Client.

Step 4 In the Related Links drop‑down list in the upper right corner of the screen, choose Sub‑
scribe/Unsubscribe Service

Step 5 A popup windowwill appear. In the Select a Service field, choose Instant Connect.

Step 6 (Optional) Enter a Description

Step 7 ClickNext

Step 8 (Optional) Customize the Service Name and/or the ICEOrganization ID

Step 9 Click Subscribe

Step 10 Click Save

Step 11 Close the popup window

Step 12 Click Apply Config

4.5 As an End User

Step 1 Log in to the Unified Communications Self Care Portal web site.

https://<My CUCM>/ucmuser

For more information about accessing the Unified Communications Self Care Portal web site, and for
additional information about the phone features for your phone model, see the appropriate Cisco
documentation.

Step 2 On the left‑hand side, click Phone Settings.

Step 3 Locate your phone and click Add New Service

Step 4 In the Service field, choose Instant Connect

Step 5 In the Display Name field, enter the name you wish to see when you click on the Services
button on your Cisco IP phone.

Step 6 Click Save
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Step 7 (Optional) ClickGeneral Settings à Language àDisplay Language and choose your preferred
language. If the drop‑down list does not contain your preferred language, contact your Unified Com‑
munications administrator for assistance.

Step 8 Click on your login ID in the upper right corner, and then choose** Sign Out**.

4.6 Prerequisites for Using the Instant Connect Service

1. Instant Connect service must be configured.

2. ICE Enterprise license with sufficient IP_PHONE_CLIENT seats.

3. Digit ID and PINmust be configured for the end‑user.

4. User must have at least one Assigned Channel

5. The Cisco IP phone is only compatible with a subset of possible channels configured in Instant
Connect

• Channel must be an Assigned Channel
• Codec must be G.711m‑law
• Channel must be unencrypted
• Frame size must be 20ms
• Channel must be half‑duplex
• Multicast TX/RX ports must be an even number in the range 20480‑32768

Channels that do notmeet these requirements will not be visible from the ICE IP Phone XML Client.

6. Channels configured with RallyPoint connectivity will require ICE Static Reflectors in the same
multicast domain as the Cisco IP phone.

7. The ipphone‑bridge requires some special handling during installation. Merge the following
YAML into your existing installation Helm chart:

charts:
instantConnectEnterprise:

values:
devInclude:

IPPhoneBridge: true
env:

arcusComponents:
ipphone-bridge:

redirect.base.url: http://CLUSTER_FQDN_OR_IP/ipphone
static.resource.server.url: http://CLUSTER_FQDN_OR_IP/ipphone

Save to a file and use with helm install/upgrade -f
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4.7 Using the Instant Connect Service on a Cisco Unified IP Phone

This section describes how to use the Instant Connect service from a Cisco Unified IP Phone. Before a
user can access the Instant Connect service from a Cisco Unified IP Phone, the prerequisites that are
described in this table must be met:

Table 2: Prerequisites for Using the Instant Connect Service

Prerequisite Reference

Instant Connect service must be
configured.

See the “Configuring Cisco Instant Connect as a Phone
Service for Cisco Unified Communications Manager”
section.

Login credentials must be
configured for the user.

A Instant Connect Enterprise administrator can configure
user login credentials as described in the “Instant Connect
Enterprise Administration Guide” User profile section.

Users in a Cisco Unified
Communications Manager
environment must subscribe to the
Instant Connect service.

See the “Subscribing to the Instant Connect Service”
section.

In addition, users should be aware of the following guidelines:

• To obtain help with using the Instant Connect service on a Cisco Unified IP Phone, press the
Help softkey.

• The channels that display in the menu are those that are available for a user when the Instant
Connect service starts. To view an updated list of channels, press the Update softkey. The In‑
stant Connect server does not automatically download channel information to the phone.

• Channels returned from Instant Connect to a Cisco Unified IP Phonemust have amulticast con‑
nection defined in the Default Location field in the Client tab for the user. Channels that do not
meet this requirement do not display on the phone.

• A Cisco Unified IP Phone receives a list that is composed of associated channels in alphabetized
order.

To access the Instant Connect service from a Cisco Unified IP Phone, perform the following proce‑
dure:

Procedure
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Step 1 Access the Services menu on the phone.

The procedure for accessing the Service menu varies by phonemodel. See your Cisco IP Phone docu‑
mentation for specific instructions.

Step 2 Choose the Instant Connect service, then press the Select softkey.

If the Instant Connect service is configured to prompt for login credentials, continue to Step 3.

If theCisco IPICS service is not configured toprompt for login credentials and ifmore thanonechannel
is assigned to you and activated for your use, Instant Connect displays the list of these channels. In
this case, go to Step 4.

If the Instant Connect service is not configured to prompt for login credentials and if only one channel
is assigned to you and activated for your use, the channel becomes active automatically. In this case,
go to Step 5.

Step 3 Enter your digit ID and digit password (PIN), and then click Save, then, press the Submit soft‑
key.

If more than one channel is assigned to you and activated for your use, Instant Connect displays the
list of these channels. In this case, continue to Step 4.

If only one channel is assigned to you and activated for your use, it becomes active automatically. In
this case, go to Step 5.

Step 4Toparticipate in a channel, use theNavigationbutton to scroll to the channel inwhich youwant
to participate, and then click Save. then, press the Select softkey.

When you choose a channel, it becomes active on your Cisco Unified IP Phone.

Step 5 To talk on the channel, press and hold the PTT softkey.

If youwant to latch, or lock in, the channel, press the Latch softkey on the CiscoUnified IP Phone. You
can disengage the latch by pressing the Stop softkey. (On some phone models, you must press the
More softkey to see Latch .)

Step 6 When you are done talking, release the PTT softkey to return to listen‑only mode.

Step 7 When you are done using the Instant Connect service, take one of these actions:

• If the Logout softkey appears, press that key. On somephonemodels, youmust press theMore
softkey to see Logout .

• Press the Back softkey and then press the Logout softkey.
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