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ALL STATEMENTS, INFORMATION, AND RECOMMENDATIONS IN THIS MANUAL ARE BELIEVED TO BE
ACCURATE BUT ARE PRESENTED WITHOUT WARRANTY OF ANY KIND, EXPRESS OR IMPLIED. USERS
MUST TAKE FULL RESPONSIBILITY FOR THEIR APPLICATION OF ANY PRODUCTS.

NOTWITHSTANDING ANY OTHER WARRANTY HEREIN, ALL DOCUMENT FILES AND SOFTWARE OF
THESE SUPPLIERS ARE PROVIDED “AS IS” WITH ALL FAULTS. STA GROUP DISCLAIMS ALL WAR‑
RANTIES, EXPRESSED OR IMPLIED, INCLUDING, WITHOUT LIMITATION, THOSE OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE AND NON‑INFRINGEMENT OR ARISING FROM A COURSE OF
DEALING, USAGE, OR TRADE PRACTICE.

INNOEVENTSHALL INSTANTCONNECTLLCOR ITSSUPPLIERSBELIABLE FORANY INDIRECT, SPECIAL,
CONSEQUENTIAL, OR INCIDENTAL DAMAGES, INCLUDING, WITHOUT LIMITATION, LOST PROFITS OR
LOSS OR DAMAGE TO DATA ARISING OUT OF THE USE OR INABILITY TO USE THIS MANUAL, EVEN IF
STA GROUP OR ITS SUPPLIERS HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

Trademarks mentioned in this document are the properties of their respective owners.
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1 Document Change Control History

Date Release Notes

May 29, 2024 3.5.1 No updates.

April 15, 2024 3.5.0 No updates.

September 20, 2023 3.4.0 No updates.

July 24, 2023 3.3.0 New release.

December 1, 2022 3.2.0 New release.

September 26, 2022 3.1.2 No updates.

April 12, 2022 3.0.1 Document created.

2 Conditions of Fielding

Users must reference and follow the Conditions of Fielding (COF) found in the Cybersecurity Assess‑
ment Report (CAR).

3 Contact Information

Wes Wells, Product Manager

Email: [Wes.Wells@instantconnectnow.com]

4 Overview

ICE desktop client and mobile app licenses can be activated and deactivated when either online or
offline. Without an active license, users will find ICE features and capabilities are significantly limited,
e.g., only 3 second bursts of PTT. When deactivated, licenses are returned to your organization’s pool
of licenses for others to use.

5 Desktop: Activate a license when online

1. From the desktop client, navigate to: Settings > Tactical > Settings > Tactical License Activation
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2. Enter the license key in the ‘License Key’ field.
3. Select ‘Activate’.
4. The license is activated.

6 Desktop: Deactivate a license when online

1. From the desktop client, navigate to: Settings > Tactical > Settings > Tactical License Activation
2. Select ‘Deactivate’.
3. For ‘Are you sure you want to deactivate license?’, select ‘OK’.
4. The popup closes and the license is deactivated.

7 Desktop: Activate a license when offline

Note: This process requires a mobile device, which must be online (i.e., have internet access).
The ICE Mobile app does not need to be installed on the mobile device.

1. Start on the offline desktop:

1. Open the ICE Desktop client and navigate to: Settings > Tactical > Settings > Tactical Li‑
cense Activation

2. Enter the license key in the ‘License Key’ field.
3. Select ‘Offline? Activate with a mobile device’.
4. The resulting ‘Activation QR Code’ popup displays a QR code. Leave this popup displayed.

2. Go to the onlinemobile device:

1. Scan the QR code displayed on the desktop. It indicates a URL.
2. Open the URL in a web browser, which leads to a webpage displaying an ‘Activation Code’

(it’s below the QR code).

3. Go back to the offline desktop:

1. From the the ‘Activation QR Code’ popup, select ‘Next’.
2. Enter the activation code.
3. Select ‘Activate’.
4. The popup closes and the license is activated.

8 Desktop: Deactivate a license when offline
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Note: This process requires a mobile device, which must be online (i.e., have internet access).
The ICE Mobile app does not need to be installed on the mobile device.

1. Start on the offline desktop:

1. Open the ICE Desktop client and navigate to: Settings > Tactical > Settings > Tactical Li‑
cense Activation

2. Select ‘Offline? Deactivate with a mobile device’.
3. For ‘Are you sure you want to deactivate license?’, select ‘OK’.
4. The resulting ‘Deactivation QR Code’ popup displays a QR code.

2. Go to the onlinemobile device:

1. Scan the QR code displayed on the desktop (youmay now close the popup). It indicates a
URL.

2. Open the URL in a web browser, which leads to a webpage acknowledging the license is
deactivated.

9 Mobile: Activate a license when online

1. From the ICE Mobile app, navigate to: Menu > About

2. Enter the license key in the ‘License Key’ field:

• Enter it manually.

OR

• Scan a QR code:

1. Select ‘Scan License QR code’.
2. From the ‘Scan License Key’ popup, center the license key QR code in the viewer.
3. The app automatically scans the QR code, closes the popup, and enters the license

key.

3. Select ‘Activate’.

4. The popup closes and the license is activated.

10 Mobile: Deactivate a license when online

1. From the ICE Mobile app, navigate to: Menu > About
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2. Select ‘Deactivate’.
3. For ‘Are you sure you want to deactivate license?’, select ‘Yes’.
4. The license is deactivated.

11 Mobile: Activate a license when offline

Note: This process requires a second mobile device, which must be online (i.e., have internet
access). The ICE Mobile app does not need to be installed on the second device.

1. Start on the offline device:

1. Open the ICE Mobile app and navigate to: Menu > About

2. Enter the license key in the ‘License Key’ field:

• Enter it manually.

OR

• Scan a QR code:

1. Select ‘Scan License QR code’.
2. From the ‘Scan License Key’ popup, center the license key QR code in the viewer.
3. The app automatically scans the QR code, closes the popup, and enters the li‑

cense key.

3. Select ‘Offline? Activate with a mobile device’.

4. The resulting ‘Activation QR Code’ popup displays a QR code. Leave this popup displayed.

2. Go to the online device:

1. Scan the QR code displayed on the offline device. It indicates a URL.
2. Open theURL in awebbrowser, which leads to awebpagedisplaying the license activation

QR code.

3. Go back to the offline device:

1. From the the ‘Activation QR Code’ popup, select ‘Next’.
2. Select ‘Scan Code’.
3. Center the license activation QR code (displayed on the online device) in the viewer.
4. The QR code is scanned, the popup closes, and the license is activated.
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12 Mobile: Deactivate a license when offline

Note: This process requires a second mobile device, which must be online (i.e., have internet
access). The ICE Mobile app does not need to be installed on the second device.

1. Start on the offline device:

1. Open the ICE Mobile app and navigate to: Menu > About
2. Select ‘Offline? Deactivate with a mobile device’.
3. For ‘Are you sure you want to deactivate license?’, select ‘Yes’.
4. The resulting ‘Deactivation QR Code’ popup displays a QR code. Leave this popup dis‑

played.

2. Go to the online device:

1. Scan the QR code displayed on the offline device. It indicates a URL.
2. Open the URL in a web browser, which leads to a webpage acknowledging the license is

deactivated.
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