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ALL STATEMENTS, INFORMATION, AND RECOMMENDATIONS IN THIS MANUAL ARE BELIEVED TO BE
ACCURATE BUT ARE PRESENTED WITHOUT WARRANTY OF ANY KIND, EXPRESS OR IMPLIED. USERS
MUST TAKE FULL RESPONSIBILITY FOR THEIR APPLICATION OF ANY PRODUCTS.

NOTWITHSTANDING ANY OTHER WARRANTY HEREIN, ALL DOCUMENT FILES AND SOFTWARE OF
THESE SUPPLIERS ARE PROVIDED “AS IS” WITH ALL FAULTS. STA GROUP DISCLAIMS ALL WAR‑
RANTIES, EXPRESSED OR IMPLIED, INCLUDING, WITHOUT LIMITATION, THOSE OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE AND NON‑INFRINGEMENT OR ARISING FROM A COURSE OF
DEALING, USAGE, OR TRADE PRACTICE.

INNOEVENTSHALL INSTANTCONNECTLLCOR ITSSUPPLIERSBELIABLE FORANY INDIRECT, SPECIAL,
CONSEQUENTIAL, OR INCIDENTAL DAMAGES, INCLUDING, WITHOUT LIMITATION, LOST PROFITS OR
LOSS OR DAMAGE TO DATA ARISING OUT OF THE USE OR INABILITY TO USE THIS MANUAL, EVEN IF
STA GROUP OR ITS SUPPLIERS HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

Trademarks mentioned in this document are the properties of their respective owners.
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1 New& Improved

These changes add new features or improve the functionality of existing ones:

• Desktop: allow ldap filter to be empty. (ICE‑9121)
• ICE Desktop ‑ Add support for LDAP search filter field. (ICE‑9007)

2 Fixes

These issues have been resolved in this version of the product:

• Desktop : PTT latches on doing PTT using hotkey “transmit on selected channels”. Discovered
in 2.1.0. (ICE‑6354)

3 Known Issues

These are issues known to exist in the product:

3.0.1 Enabling or disabling the Instant Replay feature in ICE Desktopmay not take effect until
the application is restarted. (ICE‑8216)

3.0.1.1 Workaround Quit and re‑open the ICE Desktop application whenever changes to the the
Instant Replay settings are made.

3.0.2 OnWindows, a channel utilizingmulticast networkingmay not display a warning when
multicast is unavailable. (ICE‑8134)

3.0.2.1 Conditions This condition affects channels that are utilizing IGMPmulticast on aWindows
PC where the underlying network interface does not support multicast traffic. The system should
display a warning indicating that the channel is disconnected, but does not.

3.0.2.2 Workaround Administrators intending to use IGMPmulticast for channel communications
should assure that the device selection made under Settings, General, Network Interface supports
multicast.
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3.0.3 The “Reset App Data and Restart” command from the Troubleshootingmenu quits but
does not re‑open ICE Desktop onWindows. (ICE‑6511)

3.0.3.1 Conditions On certain Windows systems, programmatically restarting ICE Desktop from
within the application (i.e., from Help‑>Troubleshooting‑>Reset App Data and Restart) results in the
applicationwindowdisappearing andnot returning. Certain childprocesses associatedwith ICEDesk‑
topmay not exit cleanly and will be visible as running processes in the Windows Task Manager.

3.0.3.2 Workaround Use the Windows Task Manager to forcibly quit any process containing the
name “ICE Desktop”. Then, re‑open the application.

3.0.4 A licensed copy of ICE Desktopmay indicate that it is unlicensedwhen being launched by
double‑clicking a Mission file. (ICE‑6408)

3.0.4.1 Conditions This occurs only when ICE Desktop is launched in response to opening a Mis‑
sion file. The user will be limited to three seconds transmit time.

3.0.4.2 Workaround Exit the application and re‑open it directly.

This document describes changes introduced between build 8e01f8d3 to b35f0b59.
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