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ALL STATEMENTS, INFORMATION, AND RECOMMENDATIONS IN THIS MANUAL ARE BELIEVED TO BE
ACCURATE BUT ARE PRESENTED WITHOUT WARRANTY OF ANY KIND, EXPRESS OR IMPLIED. USERS
MUST TAKE FULL RESPONSIBILITY FOR THEIR APPLICATION OF ANY PRODUCTS.

NOTWITHSTANDING ANY OTHER WARRANTY HEREIN, ALL DOCUMENT FILES AND SOFTWARE OF
THESE SUPPLIERS ARE PROVIDED “AS IS” WITH ALL FAULTS. STA GROUP DISCLAIMS ALL WAR‑
RANTIES, EXPRESSED OR IMPLIED, INCLUDING, WITHOUT LIMITATION, THOSE OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE AND NON‑INFRINGEMENT OR ARISING FROM A COURSE OF
DEALING, USAGE, OR TRADE PRACTICE.

INNOEVENTSHALL INSTANTCONNECTLLCOR ITSSUPPLIERSBELIABLE FORANY INDIRECT, SPECIAL,
CONSEQUENTIAL, OR INCIDENTAL DAMAGES, INCLUDING, WITHOUT LIMITATION, LOST PROFITS OR
LOSS OR DAMAGE TO DATA ARISING OUT OF THE USE OR INABILITY TO USE THIS MANUAL, EVEN IF
STA GROUP OR ITS SUPPLIERS HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

Trademarks mentioned in this document are the properties of their respective owners.
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1 New& Improved

These changes add new features or improve the functionality of existing ones:

• No new features in this release.

2 Fixes

These issues have been resolved in this version of the product:

• When creating a passphrase‑generated mission, the passphrase should not appear in the de‑
scription. Discovered in 3.1.0. (ICE‑14120)

3 Known Issues

These are issues known to exist in the product:

3.0.1 Live rendering of people search results reflect the prior search term, rather than the
new one, as long as that new search term is only 1‑2 characters long. Once the new
search term reaches 3 characters in length, the live rendered results reflect the new
term. (ICE‑14735)

3.0.1.1 Conditions This occurs when performing a people search immediately after a prior search,
where the prior search term was removed via deletion, rather than via selecting the search refresh
button.

3.0.1.2 Workaround Select the search refresh button prior to making people searches.

3.0.2 When adding/removing users to/from a user group, those changes are not automatically
applied to channels assigned to that user group. (ICE‑14724)

3.0.2.1 Workaround Restart and re‑login to the application.
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3.0.3 On some keyboards, the Ctrl+Right and Alt+Right key combinationsmay not work for
hotkeys configured in ICE Desktop. (ICE‑9735)

3.0.3.1 Conditions Some keyboards may incorrectly report key press events for Ctrl+Right and
Alt+Right (that is, pressing the “Control” or “Alt” key appearingon the right‑hand sideof the keyboard)
when using MicrosoftWindows 10.

3.0.3.2 Workaround Use other keys for hot key functionality, for example, use the Control and Alt
keys on the left side of the keyboard when defining hotkeys.

3.0.4 Workflow Event Trigger is not triggering any Action on Date/Time Event type when
Repeat option is set to NEVER. (ICE‑9173)

3.0.5 For Windows PCs, a channel utilizingmulticast networkingmay not display a warning
whenmulticast is unavailable. (ICE‑8134)

3.0.5.1 Conditions This condition affects channels that are utilizing IGMPmulticast on aWindows
PC where the underlying network interface does not support multicast traffic. The system should
display a warning indicating that the channel is disconnected, but does not.

3.0.5.2 Workaround Administrators intending to use IGMPmulticast for channel communications
should assure that the device selection made under Settings > General > Network Interface supports
multicast.

3.0.6 People and channel lists do not display all entities when 1000+ users or 200+ channels
are created in bulk. (ICE‑8130)

This document describes changes introduced between build f81ffe1 to d68b757.
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