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ALL STATEMENTS, INFORMATION, AND RECOMMENDATIONS IN THIS MANUAL ARE BELIEVED TO BE
ACCURATE BUT ARE PRESENTED WITHOUT WARRANTY OF ANY KIND, EXPRESS OR IMPLIED. USERS
MUST TAKE FULL RESPONSIBILITY FOR THEIR APPLICATION OF ANY PRODUCTS.

NOTWITHSTANDING ANY OTHER WARRANTY HEREIN, ALL DOCUMENT FILES AND SOFTWARE OF
THESE SUPPLIERS ARE PROVIDED “AS IS” WITH ALL FAULTS. STA GROUP DISCLAIMS ALL WAR‑
RANTIES, EXPRESSED OR IMPLIED, INCLUDING, WITHOUT LIMITATION, THOSE OF MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE AND NON‑INFRINGEMENT OR ARISING FROM A COURSE OF
DEALING, USAGE, OR TRADE PRACTICE.

INNOEVENTSHALL INSTANTCONNECTLLCOR ITSSUPPLIERSBELIABLE FORANY INDIRECT, SPECIAL,
CONSEQUENTIAL, OR INCIDENTAL DAMAGES, INCLUDING, WITHOUT LIMITATION, LOST PROFITS OR
LOSS OR DAMAGE TO DATA ARISING OUT OF THE USE OR INABILITY TO USE THIS MANUAL, EVEN IF
STA GROUP OR ITS SUPPLIERS HAVE BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

Trademarks mentioned in this document are the properties of their respective owners.
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1 New& Improved

These changes add new features or improve the functionality of existing ones:

• Hide simulate offline LDAP in org settings. (ICE‑24265)
• Allow patching of channels with different payload type translations. (ICE‑24207)
• Add OPSLOG_CHANNELS to licensed features. (ICE‑24103)
• Disable manual entry after a journal has been ended. (ICE‑24166)
• Allow deleting ops logs from the UI. (ICE‑24127)
• Upgrade engage to 1.244. (ICE‑24079)
• Desktop/Web client to display copy right year or product name in build info. (ICE‑24021)
• desktopUIneedsa “gatewaywill restart, communications impacted”msg for variousedits. (ICE‑
16747)

• Update administrator available actions for the ops logs. (ICE‑23878)
• SPIKE Do not allow disableHttpIngress if host[] is not defined. (ICE‑23887)
• Adjust channels in the channel selector of the journal creation form. (ICE‑23588)
• SPIKE Add template option to disable http Ingress objects. (ICE‑23713)
• Export the journal. (ICE‑23139)
• Show text message attachments on journal entries. (ICE‑23179)
• Restyle “Admin” chip in ops log per Charlie’s recommendation. (ICE‑23676)
• Ops log punch list. (ICE‑23631)
• Remove hover highlight from archived recording and audit log virtual tables. (ICE‑23629)
• Channel advanced settings toggles should show onmultiple lines. (ICE‑23587)
• Add soverign‑cloud services configuration elements to ICE Desktop settings. (ICE‑23512)
• Remove the Default spoken language option from the linguistic settings. (ICE‑23576)
• Add show/hide details button for journal details. (ICE‑23586)
• Search for journals by name. (ICE‑23035)
• Change name Journal to Ops Logs. (ICE‑23387)
• Update journal activity for real time display. (ICE‑23172)
• Addmanual entry UI into journal. (ICE‑23043)
• Display available journals by most recent or by channel. (ICE‑23019)
• Add support to use Rancher RKE2’s default Ingress Controller instead of ICE Ingress. (ICE‑23508)
• Add ability to assign a channel to a person‑group during bulk import. (ICE‑23355)
• Add “Custom” Message alert option. (ICE‑22975)
• Show transcription under audio record. (ICE‑23155)
• Bump Engage to 1.240 (and update FIPS libraries) in ICE Desktop. (ICE‑23186)
• Add support to bulk‑import audio stream id and interoperability setting from CSV. (ICE‑23192)
• Add linguistics status to patch server status reports. (ICE‑23267)
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• Add language badge/indication to Translations UI. (ICE‑23270)
• Add alert panel to Translations when lingo config is insufficient. (ICE‑23266)
• Add comment. (ICE‑23044)
• Add the voice to voice translation settings tab. (ICE‑22081)
• Update axios library to 1.6.4. (ICE‑23051)
• Desktop: get and display journal records (activities). (ICE‑23028)
• Add ICE linguistic provider configuration to ICE Desktop settings. (ICE‑23103)
• Replace import Table frommaterial to goldStandard library. (ICE‑22022)
• Create UI skeleton for journal window. (ICE‑22788)
• Add Journal Admin role to person settings. (ICE‑22528)
• Add Journal settings to organization settings. (ICE‑22530)
• Add linguistic settings in organization settings. (ICE‑22076)
• Remove retrieval of any participants for chat sessions on initial loading. (ICE‑22353)
• Assign spoken language to person. (ICE‑22080)
• Create new login flow. (ICE‑21932)
• Display transcriptions in Archived Recordings setting screen. (ICE‑22655)
• Change volume programmatically without requiring a restart. (ICE‑18098)
• Assign linguistic license to channel. (ICE‑22078)
• Add the ability to simulcast an audio alert on multiple channels. (ICE‑21818)
• Add settings panel in ICE Desktop to upload desktop package to server. (ICE‑22434)
• Add linguistic license for desktop. (ICE‑22454)
• To avoiddouble dippingof session licenses, there shouldbe reset license count button for Patch
Admin and WFA licenses. (ICE‑22338)

• Implement SSO login for web client. (ICE‑21937)
• Implement the new design. (ICE‑22023)
• Assign spoken language to channel. (ICE‑22079)
• Replace ICE web client’s nginx image with Universal Agent. (ICE‑22310)
• Add web client server mode to ICE Agent. (ICE‑22287)
• Audit log date format should change for international readability. (ICE‑22161)
• Refactoring of existing components from the “GoldStandard” library and refactoring of direct
imports fromMaterial UI. (ICE‑22149)

• Install server‑supplied certstore to ICE Desktop engage engine. (ICE‑18322)
• Add settings UI for changing text message retention and session duration. (ICE‑22239)
• Implement Desktop Changes to Cert Management (Admin role). (ICE‑21725)
• Remove all usages of @material‑ui that are imported directly from the library and change im‑
port to goldStandart components. (ICE‑22021)

• Changing a channel name should change the name of the chat session based on the channel.
(ICE‑21730)
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• Desktop: There is no pop‑up notification when the session ends by another user. (ICE‑19913)
• Settings sections visibility for Group Administrator. (ICE‑20992)
• Add organization setting to control whether GIPHY is enabled. (ICE‑22071)
• Add Entra ID SSO login to ICE Desktop. (ICE‑20729)
• Change “failover to rtp” back to “failover to multicast”. (ICE‑21827)
• Change the name of the Engage “encryption key” to “authenticator”. (ICE‑21823)
• Archived recording date format should change for international readability. (ICE‑21855)
• Remove unnecessary network traffic to retrieve chat messages at start up. (ICE‑20158)
• Implement ICE Desktop settings for Entra ID SSO login. (ICE‑20728)
• Add LDAP local cache settings to ICE Desktop. (ICE‑20756)
• LDAP search filter input should bemulti‑line. (ICE‑21760)
• 30 seconds timeout on incoming calls. (ICE‑21307)
• Rename launcher app icon from “ICE Desktop” to “Instant Connect”. (ICE‑21052)
• Append X.X.X version string to ice desktop’s docker image tag in pipeline. (ICE‑21222)
• Put Electron on a diet. (ICE‑20103)
• TS: Proof of concept. (ICE‑18613)
• UI cleanups and nit‑picks. (ICE‑21161)

2 Fixes

These issues have been resolved in this version of the product:

• Channel cards on desktop rearrange themselveswhen activating a channel. Discovered in 3.5.0.
(ICE‑23420)

• Desktop: User unable to scroll bar up and down in channels/groups. Discovered in 3.4.0. (ICE‑
20956)

• Desktop: No incoming audio if windows workstation has just the speaker and no microphone
and no RX Indication. Discovered in 3.2.0. (ICE‑19650)

• Web: user get an Oops error if another ICE window is opened. Discovered in 3.3.0. (ICE‑18235)
• [Desktop] Activate/Deactivate patchwithmore than 2 channels, itsmakes a quick disappear the
channels from the dashboard. Discovered in 3.4.0. (ICE‑21280)

• Desktop: After closing the app, the ICE App lost the layout and mute settings. Discovered in
3.4.0. (ICE‑21182)

• Web: Saved the mission but file shows 0 bytes. Discovered in 3.4.0. (ICE‑21183)
• Desktop: Theundefinedundefined appears in the user search fields from recording. Discovered
in 3.4.0. (ICE‑21402)

• desktop: UI needs range checking on issi channel group ID value. Discovered in 3.4.0. (ICE‑
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21759)
• Desktop: The dial pad dials the number when the user presses the key from keyboards. Discov‑
ered in 3.5.0. (ICE‑21833)

• Desktop : Channels arenotalphabetically sorted inAddChannels selectionofPatch. Discovered
in 3.4.0. (ICE‑21016)

• Web: Saved the tactical license but the file shows 0 bytes. Discovered in 3.4.0. (ICE‑21535)
• Desktop: Organization tab ‑> without any changes made “revert and save” options are active.
Discovered in 3.4.0. (ICE‑21495)

• Custom certstore file not loading properly. Discovered in 3.4.0. (ICE‑21757)
• desktop: cannot change radio system twice on issi ch p25_2. Discovered in 3.4.0. (ICE‑21152)
• Desktop: The tactical channel may be greyed out if the user closes and then re‑opens the ICE
app. Discovered in 3.4.0. (ICE‑21403)

• Organization settings are not listing the servers. Discovered in 3.4.0. (ICE‑21482)
• Desktop: Network down‑ patched assigned channel does not get removed after reconnecting.
Discovered in 3.4.0. (ICE‑21021)

• WFA: can’t deactivate, throws error but refresh shows rule gets deactivated. Discovered in 3.4.0.
(ICE‑21413)

• Import channels CSV with valid IP address gives error; goes away if address starts with 239. Dis‑
covered in 3.4.0. (ICE‑20835)

• Desktop: When users left click on mouse,ICE application thumbnail image/video refresh. Dis‑
covered in 3.4.0. (ICE‑21311)

• Desktop: The list of users in the map search box is not alphabetical. Discovered in 3.4.0. (ICE‑
21355)

•
• Desktop: The Update Person tab’s assigned channel list did not appear in alphabetical order.
Discovered in 3.3.0. (ICE‑21336)

• Desktop: The active count displayed incorrectly. Discovered in 3.4.0. (ICE‑21075)
• Desktop: The user can remove the checkmark from the checkbox when RTS licenses are acti‑
vated. Discovered in 3.4.0. (ICE‑21318)

• Desktop: Changing layout and re‑organizing channel cards, user gets anOops error. Discovered
in 3.5.0. (ICE‑20122)

• Desktop: A white color blank spot appears at the bottom of the channel card when the same
speaker is assigned to another channel. Discovered in 3.3.0. (ICE‑19909)

• LDAP settings does not catch most recent change unless user clicks outside field before saving.
Discovered in 3.4.0. (ICE‑21144)
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3 Known Issues

These are issues known to exist in the product:

3.0.1 If channels CSV has G.711 μ‑law and channel default page has a different codec, after
import, channels show default codec than G.711 μ‑Law (ICE‑24528)

3.0.1.1 Conditions Bulk import of channels using CSV with different codecs

3.0.1.2 Workaround Manually edit the G711‑μ channels or make the channel default as G711‑μ
before bulk importing the channels

3.0.2 Pressing the ‘All Channels PTT’ button results in a telephone dial out, rather than a PTT
transmission. (ICE‑21833)

3.0.2.1 Conditions The ‘Telephone’ tab is left open with a number entered for dialing.

3.0.2.2 Workaround Close the ‘Telephone’ tab before pressing the ‘All Channels PTT’ button.

This document describes changes introduced between build d24115f to 33ad880.
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